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Resolved Cases 

The following is a list of resolved cases for the past month. If you have any questions regarding this 
maintenance release, please contact e-Builder Technical Support. 

API 

Case # Resolution Notes 

298974 An error prevented API logs from displaying the most recent results. This has been 
resolved. 

Bidder Portal 

Case # Resolution Notes 

303855 After a bid manager reopens a package per bidder request, the bidder could upload 
new documents, but they were not being displayed. All supporting documents are 
now displaying correctly prior to the bidder's re-submission.  

Business Intelligence 

Case # Resolution Notes 

296321 A progress photos BI report failed to filter or run correctly. This issue has now been 
resolved. 

301810 The Process Age subcategory data type was incorrectly defined as string. This caused 
an error when trying to filter a process age for a report. 

305066 An error was caused when users created two report folders with the same name on 
the same user account. This error has now been resolved. Going forward, users will 
not be able to create two or more report folders with the same name. If the user 
already has two or more report folders with the same name, these folders will need 
to be renamed. 
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Cost 

Case # Resolution Notes 

291529 Previously, when a user takes an action when starting a process before the page was 
fully loaded, it could lead to various issues. Now, the request waits for the page to 
fully load before executing. 

298702 Dynamic Cost Summary columns were not correctly processing budget changes with 
either a pending or projected status. This issue has been resolved to properly reflect 
dynamic cost columns with budget changes in the projected or pending status. 

299314 Importing commitment invoices through a scheduled task of type "invoice" allowed 
violation of the cost control. This issue has been resolved. 

305448 Previously, when a user attempted to add a note to a general invoice from the Invoice 
page, the note was not being saved. This issue has now been resolved. The notes are 
saved and display on the Notes tab for general invoices. 

Dashboards 

Case # Resolution Notes 

302534 There was an unnecessary exception handling when the report linked to the 
dashboard item doesn't exist anymore. This exception was causing an unnecessary 
error message, so the error message has been removed. 

302418 The averages displayed in the dashboard gauges across projects were not weighted to 
consider the data set sizes in each project, causing a discrepancy to a linked report. 
The logic behind the gauges now uses a proper weighted average considering the 
sizes of each groups or data set per project. 

Documents 

Case # Resolution Notes 

293070 Updated the Redline tool to fix customer issues when opening selected files. 

298832 Updated the Redline tool to fix customer issues when opening selected files. 
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302970 Added the ability to filter folders by user permissions. 

303924 Updated the Redline tool to fix customer issues when opening selected files. 

308969 Fixed the issue with sub folders not being created when uploading folders with files. 

308682 An error message is now displayed when reserved system files are selected for 
uploading. 

Notification Engine 

Case # Resolution Notes 

290898 Email notifications were not consistently sent to new actors who were added to 
workflow step. All actors are now correctly notified that their comment or review has 
been requested. 

Processes/ Workflow 

Case # Resolution Notes 

292486 An issue was occurring in the e-Builder Gov Cloud instance preventing updates to a 
project name via a data field assignment. The issue was resolved. 

293843 Previously, when importing multiple Commitment Invoice processes, issues could 
occur preventing all instances from moving to the next step. Now these failure 
reasons have been resolved. 

301436 Resolved an issue with special characters causing mail merge fields from being 
uniquely identified.  

305120 Resolved an issue with the dynamic grid history not being saved for instances saved as 
a draft before submitting. 

305259 Fixed an issue where hyperlinks were not recognized in process string data fields. 

305037 Previously, if an Actual Cost process was configured with "User Choice" checked for 
Type of Invoice (Commitment or General), when a user subsequently started the 
process and selected Commitment Invoice, they were not allowed to select the "This 
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is a retainage release" option.  
Now, if a process is configured with "User Choice" checked, when a user starts the 
process and selects "Commitment Invoice", they will now have the option to select 
"This is a retainage release". If the user instead chooses "General Invoice", then the 
"This is a retainage release option" disappears as general invoices don't support 
retainage. 

305773 An error was caused when a username containing an apostrophe was assigned to the 
Project Manager role. This has now been resolved. 

306342 Resolved an issue where preceding or trailing spaces in the process counter column 
resulted in an error during import. 

Reports 

Case # Resolution Notes 

300892 Previously when running a schedule report with "Gantt View" selected, the % 
Complete for the project did not match the % Complete displayed on that project's 
Schedule page. Now the % Complete for the report matches the % Complete for the 
project schedule. 

302772 When exporting to excel or CSV format, the report output is generated in a 
disorganized fashion. This issue has been resolved and the exported data is now 
correctly sorted when there are grouping settings. 

304402 The time zone conversion of a report's date type columns are now ignored when they 
are custom field values. This is to resolve date custom field reporting issues. 

304529 Resolved issues with the Gantt chart section of the schedule. 

305105 The BI report with filter dates works as expected for custom fields. Added type 
definition for temp table custom field columns for proper filter application. 

305107 BI Reports were incorrectly displayed “abended” report errors. The BI Reports are 
now populated properly with the results. 

304849 Optimized the report query filtering on role permissions. 
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308023 An error caused email values to be incorrectly displayed in the Address column of the 
report. This issue has now been resolved. 

299913 An issue was encountered where the formula was failing because the "Left" or "Right" 
function was used in a report. Now, the formula will work as expected. 

308749 A data field in the BI Report was truncating values incorrectly. This issue has now 
been resolved. 

308832 The Date Modified field in reports was incorrectly displaying only the date instead of 
the date and time. This issue has now been resolved. 

Scheduled Task Engine 

Case # Resolution Notes 

296581 A project documentation integration process failed due to an issue on how the data 
was being retrieved. The information to be used over the period of the transaction 
was rearranged and optimized. 

303978 Resolved an issue where the next scheduled time for a retry was not created and 
stored after a scheduled task failure. 

304580 When using the e-Builder FTP parameters to pass the info for SFTP connections, it was 
not possible to specify the SftpKeyExchangeAlgorithm. Now, it is possible to force 
using one specific algorithm in case the default one fails. 

Setup Admin 

Case # Resolution Notes 

303473 Scheduled tasks failed due to an SQL query. Performance improvements were made 
to resolve this issue. 
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Your Opinion Matters 

We rely on your feedback to better serve you. If you have ideas about improving our product or service, 

please don’t hesitate to let us know. Below are four ways to reach us.  

 

• Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 

buttons. Click these to express your opinion of a particular page. This feedback is used to help 

prioritize upcoming product enhancements. 

• e-Builder Product Ideas – The Product Ideas portal gives you a platform to share your thoughts 

on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or 

post your own. The number of votes is one of the factors considered when forming e-Builder’s 

roadmap. To access the Product Ideas portal, click the arrow next to your username within the 

banner of e-Builder Enterprise, and then click Product Ideas.  

 

 
 

• Support – Our Support staff is always available to meet your needs. To speak to a live customer 

service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-

580-9322, or email us at support@e-builder.net.  

 

mailto:support@e-builder.net

